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Aptech…Committed to Our Clients and Their Successes 

 
Based in Pittsburgh, Pennsylvania, Aptech is a business intelligence, enterprise planning, 
and financial software and service provider to the hospitality industry. 
 

As a pioneer of hospitality software technology, Aptech has been delivering innovative 
solutions for over 50 years in an effort to connect people with computers and information to 
solve significant problems in the hospitality and service industries. 
  

Hospitality Professionals 
 

Professional Service and Support – 
Aptech employs a full time staff of 
hospitality professionals focused on 
evolving new hospitality management 
software and who specialize in addressing 
the automation needs of its clients.  Our 
team is very dedicated to our customers 
and co-workers.  Our trained technical 
staff can provide assistance in a variety of 
areas:  technical services, software 
installation, on-site user training, web 
training, operational support, report 
creation, software support, customized 
programming, data transformation, and 
data conversion.   
 
Trusted Partner – Aptech houses its own 
data center in Pittsburgh, Pennsylvania.  
We offer many levels of ASP hosting 
services to our customers.  Aptech began 
its business as a service bureau, making 
ASP hosting a very familiar service to offer 
our customers. 
 

Serving the Hospitality Industry 
 

Powerful Tech Innovation – Aptech offers 
the hotel industry a solid resource of 
hospitality professionals, including staff 
and customers, and through its proven 
ability to evolve technology offerings to 
meet the changing business environment 
of the hospitality industry. 
  
In today’s hospitality economy, efficient 
and timely control is determining the 
industry leaders.  Aptech focuses its 
efforts on being the industry leader by 
offering hospitality specific software 
applications to assist our customers in 
being the best decision makers in the 
industry. 
 
 

Family Culture – Aptech’s core values are family focused.  Our years of success are based 
upon partnerships with our customers.  We value human relationships and apply 
technology to solve business problems for people. 
 

We work with our customers far beyond the initial project, and we continue to work with our 
customers in keeping them aware of the industry changes in technology and what other 
options may be available to enhance their organization.  
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